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Installing FAXport clients on Terminal Servers (Citrix). 
 
 
1) Set Terminal Server policies to allow faxprts.exe to run as a windows application on 

terminal clients 
faxprts.exe is loaded on startup for all users and each terminal user must have faxprts.exe 
process running in order to print to FAXport printer. 

 
 
2) Create a folder that is accessible to all users with security permissions of full control to 

Everyone. 
For example: n:\temp 

 
3) Run setup from FAXport version 9.03 installation CD and install FAXport client. 

When installation finished choose exit, DO NOT restart the machine. 
 
4) Open Regedit location:  

HKEY_LOCAL_MACHINE\SOFTWARE\LANSource\Printers 
 string: FaxTempTiffPath 
 change the value to the path name of the folder you had created, example: N:\temp 
5) Open Regedit location: 

HKEY_LOCAL_MACHINE\SOFTWARE\LANSource\Attachment Manager 
String: Local Storage Location 
Change the value to the patch name of the folder you had created, example: 
N:\temp 

 
6) Restart the machine. 
  
 
 
 


